
American Broadband 
e • • • • • • • • 

1605 Washington Street • P.O. Box 400 • Blair, NE 68008 

REDACTED_ FOR PUBLIC INSPE~~2.266 l • www.abbnebraska.com 

June 30, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

JUL - 6 2015 

FCCMaHRoom 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified lntercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, ETC Annual Reports and Certifications, WC 
Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket 
No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of The Blair Telephone Company, please find enclosed two copies of The Blair Telephone 

Company's FCC Form 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of The Blair Telephone Company' s redacted progress reports on its five-year 
service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 

separate cover. 

Please do not hesitate to contact me at (402) 426-6242 if you have any questions regarding this 

submission. 

Respectfully submitted, 

Customer Operations Manager 
The Blair Telephone Company 

Encl. 
No. of Copies rec'd. __ O_f-+/ __ 
List ABCDE 

~ . . . . . . . . 



" ... 
fCC form411 

FCC Form 481 ·Carrier Annual Reporting 

Data Collection Form 

OMB Control No. 3060-09'6/0MB Co•trof No. 3060.()81' 

July 2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

371524 

BLAIR T EL CO 

2016 

<035> Contact Telephone Number: 402 4i66242 ext. 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identitied in data line <030> l•ut he rlandGamoricanbb.com 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,_) ___ _ 

I "' Q•- check box if no outages to report 

Reeelved & fr ispected 

FCC Maff Room 

54.313 54.422 
Completion Completion 

Required Reaulred 
(di«k bo" whttt complttt) 

<310> D:::,::·:.::: :~'.~:."' T' I • I 

I 
I It\.'-~~ 

1a11och d•scrfptiv• doc .. um-.-"-''----'===:::..;i-=-

<320> Unfulfilled Service Requests (bro.;.a.:.db:.:a::.n.:.d:..I _.....;l=o====:::!.----------. "' ~~'\ "~ 

I I 
I I ~~~. ·.~~ <330> Detail on Attempts (broadband) .. ____ .__ "'-""'"''"'· ..... .: .... _"'.:....,,'\.:'"' 

<400> 

~------------------------/ottochdl$cripti~documcnt} 
Number of Complaints per 1,000 customers (voice) 

<410> 

<420> 

<430> 

Fixed ~-i._o ______ ___, 

Mobile o.o 
'--------~ Number of Complaints per 1,000 customers (broadband) 

II .,, 

<440> 
<450> 

<500> 

~~e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compfiance 

/chtck to lndlcot< ctrrlfi<otkm} L...--"'---'"'--"'----' 
<510> 

<600> Functlonalitv in EmerQencv Situat ions 
J71~?4ne610 .pd' 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(<h«k to indicott ctrtificotiott} 

ottodttd dtsctiptlve docurMnl} 

(compkr. orrochrd wortshtt!) 

(comp/•t< ottoch<d woll:shttl) 

(complttt ottocMd worltshut) 

(if >'f!.S. complett ottochtd WOtluheet) 

Ives 

<1010> I ·-··-~-
<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!} Q l•fn«.<h«ltoind;corrc•rofi<ot'°"J 

< 1110> (com pl< rt ottoch<d womhur) 

<1200> Terms and Condition for Lifeline Customers /compttt•ottoch•dworkmttrl 

Price Cap Carriers, Proceed to Price C.ap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (dtttk to ,,,dkoce Ct>IT,fKOt,on/ 

<2005> (complert artoclted wmks~eer} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed t o ROR Additional Documentation Worksheet 

(chedc to ;rtdtCOtt Ctlf'l{KOtKH1} 

(comokc~ onoc>tN ~hteC} 

II 

,___.,, _ _...II.__._.,, _ _. 

.___.,, _ _.1 .... 1 - "'- .... 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Vear 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

311~24 

BLAIR TE.I. CO 

2016 

Jane Sutherland 

4024266242 ext . 

j suther land@amer i c a nbb. Cotft 

(yes/ no) (!) 

(yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ..... ~. ··- I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve se<vice quality and how support was used to improve seivice quality 

<116> How much (USF) was used to improve sefVice coverage and how support was used to imp<ove seivice coverage 

<117> How mu<:h (USF) was used to imp<ove service capacity and how support was used to improve seivice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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--------------------··-··· ·· -···· ......... ........ . 

(200) Service Outage Reporting (Voice) 

Data Collection FMm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard in£ this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of ~e~on identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

371524 

BLAIR TEL CO 

2016 

Ja ne Sutherland 
4024266242 ex t. 

jsutherlandtaaer icanbb .coa 

<Cl> <c2> 

Number of 

Number Oate Time Oate Time Custome~ Affected Total Number of 

Custome~ 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect M ultiple 

Description (Check Study Areas Service Outace Preventative 
all that apply) (Yes/ No) Resolution Procedures 

Page 3 



(700) Price Offerln1s includin1 Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Stu<ly Area Name 

371 ~24 

BLAIR TEL CO 

<020> Pro5ram Vear 2016 

<030> Contact Name· Person USAC should contact regarQlili this data Jine Suthu l•nd 

<035> Contact Telephone Number· Number of~erson Identified in data fine <030> 4024266242 ext. 

<039> Contact Email Address • Email Address of person ld4!11tified In data line <030>_ j suther hndhaer i c• nbb. co111 

<701> Residential local Service Charge Effective Date 

<702> Single State wide Residential local Service Charge 

<703> <31> <a2> <a3> 

State Exchange (ILEC) SAC (CETC) 

<bl> 

Rate Type 

1/l/201S 

19.9> 

<b2> <b3> 

Residential local 

Service Rate State Subscr iber line Charge 

__ c,..,.,..,. ~I ..,,."'orl •.inr~~hon+ -- - - -

<b4> 

Page 4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<bS> <C> 
Mandatory Extended Area 

State Universal Service Fee Service Char1e Total per line Rates and Fee 

Page4 

. . 



(710) Broadband Price Offerlnis 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Pe<son USAC should contact regarding this data 

<035> Contact Telephone Numbu · Number of petson identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> 

State Exchance (ILEC) Residential Rate 

311SZ4 

BLAIR TEL CO 

2016 

.Jane: Suther l • nd 
4024266242 e xt. 

j suthe r land@&111e r ic.tnbb.co.n 

<b2> <c> 

State Resulated 
Fees Total Rate and Fees 

C'~~ .~....a --- - --__ , _ .... _ 
- ·-· "'"' 

<dl> 

Broadband Service • 
Download Speed 

(Mbps) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 

Broadband Service • Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) Limit Reached (select) 

Page 5 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 311~24 

<015> Study Area Name BLAIR TEL co 
<020> ProKram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J•n• Sutherland 

<035> Contact Telephone Numb_er_- Number of person identified in data line <030> 4024266242 ••<. 
<039> Contact Email Address - Email Address of person identified in data line <030> jsutherlandla1aericanbb. co• 

<810> Reporting Carrier •rho Blair Telephone Com.pany 

<811> Holding Company American 8roedbanct Communlc•tions et al. 

<812> Operalifll Company Th• &lair Telept..one Company 

<813> <al> -· <a2> 

Affiliates SAC 

-- ~ee au iChed worl<Sh4 ~et --

Page 6 

FCCform481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Ooinc Business As Company or Brand Designation 

Page6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

371524 

BLAIR T£L CO 

2016 

Jane Suthecl•nd 

Page 7 

FCC Form 481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 40242662~2 ex•. 
<039> Contact Email Address - Email Address of person Identified in data line <030> jsuther land<l•m•ricanbb. com 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

,~ I 

Select 
Yes or Noor 
Not Applicable 

~, .. \ ... -•• ~-t. ;.:..,_ ............ \l 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

311524 

BLAIR TEL CO 

2 016 

Jane Sutherl•nd 

4024 2662 42 •••• 

jsuthet land8H\er 1canbb .com 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ -- ·- ·--1 

Page 8 
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(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

311524 

BLAIR TEL CO 

2016 

Jane Sutherland 

4024 2662 42 e•t. 

jsutherland&ame r icanbb. com 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans l ""'··~ I 
<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates for each such plan. 

l0 

ll2J 

~ 

Name of Attached Document 

Page 9 



(2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

,· _,.11. : 

~"IK~~ 

2016 

J&l'feSiftnlfrTl""l'fO: 

) Sutha rla nd@ameri canbb.com 

• _, l 'tl• · · . .::.._•' , ... 

Page 10 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect Amerka Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

<2010> 

<20lla> 

<201lb> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)i} 

3rd Year Certification {47 CFR § 54.313(b){l)iiJ 

Attachment {47 CFR § 54.313(b}(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Calculation (47 CFR § S4.313(c)(l}} 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CfR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I J 

I I 
Name of Attached Oocument(s) listing ReQuired lnformitlon 

I .... I 

I 

I 

I I 

Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

ameol 

Page 10 
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(3000) Rato Of lldum Carrier Acldlt lonal Ooalmentallon 

Oa~ Colle<don Form 

<010> Stu~AIHCode 

<OlS> StudyAluHome 
311S2~4 
BLAIR TEL ~O 

<020> Program Year _201.6 

<030> ContxtH1nw · P~non USAC should conuct re:1ard1n1 UMsdat• Jane Sutherlond 
<OlS> Con1Kt T~~~~ • Nutnb«of penonidentffiH indat.aline<OlO> 4024266'12 ~xt . 

<OlfJ:> ContKt Cm1il AOdtH-' • f n\H Addreu of ,Pttson Kk:nlthed ~-°"_ti_~ ~30> __ 1suc.her-1and@a~riC':an.bl'Lc.o& 

FCC Form 481 

OMB Control Ho. 3060-0986/0MB Control No. 3060·0819 

July 2013 

01EOC tho boAH b<low •o no<e compli..,.o on fU llY• y.ot .. -. -l!Oy pion (pun_,t to •7 Cf1l t 54.202(•)) oM, for p<Watlly h4td <onion, oMu<lnc ._pa.nee with th<t flnond .. ropordna requltorMnU ~•forth In 47 
Cf1l t 54.JU(ll(Z). 1 tunt>Or centty mat the lnform•tion reponod on this form lHMI In th<t documents • ttochod .__Is am1,.to. 

(3010) ftroetHS R•pott on s Year PIM 
M1l.SIOMC.<11f1<11JOn (47 er~§ 54.31llfKIKi)) 

371 ~24ne3010 .pdf 

Name Of Atti<htd Document Ust1nc Requited tnforma.kln 

Please check this box to confirm that the attached document(s), on ~ne 3012 contains the required Information pursuant to 
13011) § 5'1.313 <n(l)(ii). the carrier shan provide the number. names. and addresses of communfty anchor lnsbtutions to 'Mtich began 

prOV1ding access to bfoadband se rvice In the preceding calenoar year. 0 

(3012) CommunttyAnchor lnst11u1lons (47 CFR § 54.313(1)(1)(11)) 

r,~, I 
130131 1$ your company a Prlv>tolv H•ld ROR Cattltr (47 ( .fft § 54.313(1)(2)) (Yes/No) • 

Name of Attached Oocument Llstina ReQvired lnformatton t3 ~ 
(3014) If yes, does your company file cht RUS •nnual repo1t (hs/No) e 
Please check these boxes to conftrm that Ille attached document(s). on line 3017. contains the required information pursuant to§ 54.313(1)(2) compll111ce requires: 

('3.015} Electronic copy of thtlr ~nual RUS rf1)0fts {~ratlnc RtPort for £D 
Ttl«ommunicatlons 8orrowen) 

(30161 Document(•) for Balance Sheet. Income Statement and Statement of Cash Flows II::J 

(.}017) If tht rHponse is yts on MM 3014, 1tt1<h 'f'O'H' company's RVS ..-.nu.,. 

repon ind all requu~ documentltion 

(l018} If the rMpons. is no on hne 301•. tl your company auditR1 

tf the res.ponw •S yH on tine 3011., please <Mck the boan betow io 
cO<ll' .. m yo<1t SYIHN<SH>n. on Int 3026 purSYan< 10 § 54.313(1)(2), contain• 

N,vne ol Attiidied oocument LtS-une Req\Nrild lnfonnMion 1-\,,;..r-'\, 
(Yes/No)~ 

(3019) ErlM<' copy of thew 1ud1ttd f'"anclM st.att1Mnt; ot (2) a financ1M r~port in a format compatab&e to RUS Oot:<atinc; ftt-pott forTt&t<ommunk1tt0ns EJ 
(30201 Document($) for Balance Sheet. Income Stat-.t and Statement of Cash Flows rn 
t30211 Management letter and audit opilion issued by the independent certified public accountant lhat perfooned the company's financial allOt 10 

If the response is M on lmt 3011. ptt.lst chick tht bo.Ats bt.k>w 
to con'•"" your subm1ss.on. on tin~ J076 P\l"u.ant to§ S4.)13(f)(2}, 

containi: 

(3022) Copy of thei1 flnanc•al uatement which hH been subject to reVMW by an 
independent ce•tltied public accountant; ot 2) a hninclal repon In a 
format c.ompatablt to AUS Oper11ln11 Report for Tei.tcommunicatlons 

Borrowers. 

{3023) Underlying Information subfKttd to a revttw by an indtPl'f\d•nt ctrllfled 
pub~ Kcoununt 

(:1024) Underlying inform1don subjected to 1n officer ce11ifira1lon. 

ID 

c:::i 

B 
1302S) Oocumenl(S) lor Balance Sheel, Income Statemenl ano Sta temenl of C.-• •;;;h;..F;.;>ows..--.-..-..-...-------------------. 

37 I 52 4 ne3~26 . pdf 

(3026} Attach the wor\.sheet listing reqult.-<1 Information 

Name of AllKhed OOC\l.,...nt lin.ne Requtr4Mi i.nfOl"matl'Oft 

Page 11 . . 
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... al ....... clftt.w~~~~ ·:,· 

o.u'~ ~ ~:·~ ~t ·~!,:~i~l{:F~: -~·;~~~:,.~':· ., 
«JLG> St.ult'M~Cod• 1'1!ili 
<lllS> S_ ..... ,.._ i>U.l~ 'l[~ c.o 
.:QlO"_L_~~ .... ~·"'*~~~~~~~~~~~~~~~~~~~~~~ 
cOKI> CO"l~h~·-~t~_!.tW.~~~-~tl hr"' 91• rbQ>r t .ai11d 

.:OJSl> ~ T~~Nt.itnbe_t•ft.,,,..t»rotHt1o0AidllnUU"i"'IUU~"°lrt.- 4D2t.H,.H2 a~t . 

.:Olt> COl\~l tmM.Adatt'1•E~Addrftd.Df~illtnif!lldC\d.IUIN.;03At,.i 1-.u r h.ilo1' l.:..n.1•~..;Qi1 t~.:.i.e.11b _N'U• 

,/'4. ~j',l.:.,~~,W>1.~1lt ..... \~-.... ~~ .... ~~1•.-"N·- ·- - » )l"fllUJt~~--='-~_,....1...r:.........._-.-~_...~ 

Jlnancl.i O•t.11 S..mnt•l'Y 

13027) Revenue 

(30281 Operating Expenses 

(3029}Net Income 

13030) Telephone Plant In Service(TPIS) 

13031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034} Oi\>idench ...... I 

~ oi An..ul\.td Ooa..:n~nt L.isU'IS ~WCNI lnhwJNr:Dn 

"REDACTED - FOR PUBLIC INSPECTION" 

...... 12 
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P•se u 

FCCForm481 ~rtification • Reporting Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Are• Code 37152 4 

<015> Study Area Name BLA!P. TEL co 

<020> Pro .ram Year 2016 

<030> Contact N•nw? · Person USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number - Number of person identified in data line <030> 4024266242 ext. 

<039> Contact Email Address - Email Address o f person identified in data lone <030> ) suthe r l and@ae r ic•nbb. coe 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILJNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LJ Recipients 

I certify that I am an officer of the reportinc carrier; my responslbirrties Include ensurln1 the acauacy of the annual reportln1 requirements for universal service support 

~edplents; and, to tht best of my knowledce, the Information reported on thi• form and In 1ny 1ttachmenb Is accuute. 

Name of RepartinR Carrier: BLAiit TEL CO 

Sl2nature of Authorl1ed Officer: CZRTIF!ED ONLINE Date 06/26/2015 

Printed name of Authorized Officer: Joe .Jetensky 

rntle or position of Authorized Officer: ?resident 

lfelephone number of Authorized Officer: 402 42'6245 exc. 

Study Area Code of ~inc Carner: 371$24 Filing Due Date for this form: 07/01/2015 

Per10ns willNlly mo kine lalse si.tements on tNs form'"" be punished by Rnc or forfeiture under the Communications A<t ol 1934, 47 U.S.C. §§ 502. SOJ{b), or fine or imprisonment 
under Titl• 18 of tho Unit•d Stoles Code, 18 U.S.C. § lOOL 

Page 13 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 

The Blair Telephone Company 



(700) Price Offerings induding Voice Rate Data 

Data Collection Form 

<010> Study Area Code 37l524 

<015> Study Area Name BLAIR TEI. co 

<020> Program Year 2016 

<030> Contact Name· P~rson USAC should contact regarding this data Jane Sutherland 

<035> Contact Telephone Number · Number of person identified in data line <030> 40242662 42 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> 1sutherland~america n1>1> .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> - · <a2> . - <a3> --

State Exch1nce (llEC) SAC (CETC) 

Nt All FR 

1/112015 

19 . 9 5 

<bl> . - <b2> <b3> - -
Residential loca l 

Rate Type Service Rate State Subscriber Line Charee 

19. 95 0.0 

<b4> - . 

State Universal Service Fee 

1. 39 

FCC Form 481 

OMS Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

<bS> <C> 
Mandatory E.xtended Area 

Service Charre Total per line Rates and f ee 

) • 5 24 .d4 

.. 



(710) Broadband Price Offerings 

Data Collect ion Form 

<010> Study_ Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact resardin£ this data 

<035> Contact Telephon_e Number· Number o~rson identified in data line <030> 

<039> Contact Email Address· Email Address of person identified ln data line <030> 

<711> <al> <a2> <bl > <b2> 
I 

State Exchance {ILEC) Resldentlal 
Rate 

State Reculated 
Fees 

UE 
All $1. 99 0.0 

NE All 
61. 99 0.0 

371~24 

Ill.AIR TEL CO 

2016 

Jane Sutherland 

4024266242 ext. 

i•uther land@amec 1ca.nbb. com 

<C> <dl> <d2> <d3> 

Total Rates Broadband Service - Broadband Service 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

$1. 99 $.0 I. 0 

61. ~9 10.0 1. 0 

FCC Fonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When limit Reached {select) 

0.0 
Other, No limit on usage allowance 

~.o 
Olher, No l.i.11it on uaiage a llowance 



(800) Ope rating Companies 

Data Collection Form 

<010> Study Area Code 311524 

<015> Study Area Name 81.1111\ TEI. co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reg~rding this data J1ne Sutherland 

<035> Contact Telephone Number · Number of person identified in data line <030> 4024266242 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> jaothorl4nd9americanbb. com 

<810> Reporting carrier Th• Bla ir Tel•phone Comp•ny 

<811> Holding Company M•r>.c•n Broadband C09munlc.ations et al . 

<812> Oeerating Company The 8l•ir Te lephon• Co.P41ny 

<813> <al> <a2> 

Affiliates SAC 

Came ron Telephone Company, LLC (LA) 270 425 

Cameron Telephone Company, LLC (TX) 44 0 425 

Elizabeth Telephone Company, LLC 270410 

LBH, LLC 279014 

Interior Telephone Company 613011 

Mukluk Telephone Company, Inc. 613016 

TelAlaska Cellular Inc. 619013 

K.L.M. Telephone Company 421900 

Holway Telephone Company 421929 

Arlinqton Telephone Companv 371511 

Eastern Nebraska Teleohone Comoany 371542 

Rock Countv Teleohone Comoanv 371586 

Hun Tel Cablevision Inc. 379016 

AMA Communications, LLC 449020 

Dialoq Telecommunications, Inc. (KY) 269011 

Dialoq Telecommunications, Inc. (MS) 289012 

Cameron Communications LLC 
N.W . Communications Co. 
TelAlaska Lona Distance, Inc. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Cameron Communications 
Cameron Communications 
Cameron Communications 
Cameron Communications 
TelAlaska 
Te l Alaska 

American Broadband 
Amer ican Broadband 

HunTe l Communications 

Cameron Communications 
American Broadband 
TelAlaska Networks 

·. 



FCC Form 481 - Line 510 

The Blair Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



.· 

FCC Form 481 - Line 510 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



ARLINGTON TELEPHONE CO. 
BLAIR TELEPHONE CO. 

EASTERN NEBRASKA TELEPHONE CO. 
ROCK COUNTY TELEPHONE CO. 

HUNTEL CABLEVISION, INC. 

BACK-UP POWER 
All switches are designed for 8 hour battery back up and all have a fixed standby 

generator that starts within minutes of a power failure with enough power to power 
everything in the office including air conditioning. 

All DLC's and AFC's are designed with 4 hour battery backup. We also have 
portable generators that can be moved to the DLC if the power outage goes beyond 4 
hours. 

REROUTING OF TRAFFIC AROUND DAMAGED FACILITIES 
All out state exchanges have common trunks to the Blair Tandem routed over a 

fiber ring. Blair and Arlington switches are located in the same building as the Blair 
Tandem. The facilities from Blair to Century Link and the lXC's in Omaha are fiber 
redundant. All switches also have an alternant route to the Century Link Tandem. 
Originating traffic would automatically reroute if the Blair Tandem failed but the 
terminating traffic would need to be rerouted by the carrier. The same local loop serves 
both the voice and broadband service to the subscriber. 

TRAFFIC SPIKES 
Capacity from the DLC's to the switch is designed at an industry standard 4 to I 

ratio. The switches are non-blocking. The trunk capacity to the IXC's is controlled by the 
IXC. They add or remove trunks depending on the volume of traffic. The trunk capacity 
to the Century Link tandem is also controlled by Century Link. Most trunk traffic is 
designed for high busy hour traffic capacity. It would be cost prohibitive to design for 
non blocking during and emergency situation. The broadband pipe to the world includes 
enough capacity to carry 20% more data than the peak usage times. 



FCC Form 481 - line 1210 

Blair Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NT AP) is available for qualifying customers of 
Blair Telephone Company. NTAP assistance reduces the cost of basic, monthly local telephone 
service. Eligible consumers can receive up to $12.75 per month in discounts. In addition, the 
Federal Universal Service Charge is not assessed to consumers participating in NTAP. Toll 
Blocking prevents the placement of all long distance calls for which a subscriber would be 
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NT AP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NT AP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 



FCC Form 481 - Line 1210 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 
2 $21,505 $26,892 $24,745 
3 $27, 121 $33,912 $31, 198 
4 $32,737 $40,932 $37,651 
5 $38,353 $47,952 $44, 104 
6 $43,969 $54,972 $50,557 
7 $49,585 $61,992 $57,010 
8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Blair Telephone Company for additional information on Tribal 
Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Blair Telephone Company's Voice NTAP service includes unlimited local minutes-of-use within 
the toll-free calling area. Blair Telephone Company's Voice NTAP Plan does not include any 
free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the NT AP service, 
Toll blocking is available to eligible consumers at no cost. 



FCC Form 481- Line 1210 

Subscribers may receive the NT AP credit on any type or grade of local service, including 
bundled services that are normally offered by Blair Telephone Company. Advertised rates do 
not include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NT AP discount and de-enrollment from NT AP. 

Additional NTAP Program Information 

NT AP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 



.. 

FCC Form 481- line 3010 

The Blair Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• The Blair Telephone Company certifies that it has taken reasonable steps to provide 
upon a reasonable request broadband service at actual speeds of 4 Mbps downstream/1 
Mbps upstream with latency suitable for real-time applications, including Voice over 
Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 



.• 

FCC Form 481 - Line 3012 

The Blair Telephone Company 

Progress Report on 5 Year Plan - Community Anchor Institutions 

The Blair Telephone Company does not have any newly served community anchor 
institutions because all anchor institutions had broadband service available to them prior 
to 2014. 
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